
Everything you need 
for great coffee at work



We’re a one-stop shop for 
state-of-the-art coffee 
machines, water machines, 
first-class installation and all 
the related back-up services 
that make working life easy.

We’ll also keep you happily 
supplied with coffee that 
beats the best on the high 
street.

Supplying 
businesses 
since 2002



▪ Machine set-up
▪ On-site service contracts
▪ Preventative maintenance
▪ Cleaning and sanitization
▪ Online ordering and next day delivery
▪ Advice and expertise

5* customer service



From Hackney to Hove, St Albans to Southampton… 
we know London and the South East like the backs 
of our hands.
Our offer for National Accounts means we have a Rex-Royal 
machine in almost every city in the UK.
You’ll find Roast & Ground coffee machines in staff rooms, 
board rooms, canteens, reception areas, bars, gyms, 
conference venues, break-out areas and more.

Where we operate



From offices and other workplaces to hotels, schools and colleges 
to pubs and bars… we can meet the varied and specific needs of 
commercial coffee machine users.
Our Rex-Royal machines are built to order, and with manual 
and automatic steam wand options, are used widely both in 
self-serve and served environments.
You’ll find Roast & Ground coffee machines being used by 
caterers, hoteliers, pub operators, facilities managers, leisure 
centres, car dealers and more.

Who we serve



The company we keep…



Our equipment
▪ Great quality, cost effective, reliable.

▪ Automatic bean to cup, filter and traditional machines.

▪ Filtered water taps.

▪ Attractive with contemporary styling.

▪ For offices, meeting rooms, canteens, receptions, rest 
areas, staff rooms, board rooms and more.

▪ Self-serve and served solutions; free vend or 
contactless payment systems.



Our end-to-end service includes:

▪ Finance options
▪ Machine set-up & training
▪ On-site service and repairs by expert 

engineers

▪ Scheduled preventative maintenance
▪ Filter changes
▪ Fully-managed service
▪ We aim for a 6-hour engineer call-out in 

central London, 24 hours outside

Our support



Our coffee

▪ Single origin and sophisticated 
blends

▪ Speciality grade and fully traceable
▪ Fully accredited - Rainforest 

Alliance or Fairtrade

▪ Hand-picked
▪ Chosen to work brilliantly 

with our equipment
▪ Roasted frequently for 

maximum freshness

Tasting, selecting, refining and adapting since 2002



Fuel Their Day
Helping raise thousands for charity, 
Only A Pavement Away.

• Fuel Their Day is a deliciously 
smooth, chocolatey coffee created 
specially to support Only A 
Pavement Away.

▪ Helping people facing 
homelessness find employment in 
the hospitality trade.

▪ With every pack sold, our 
customers donate 25p to the 
charity, Roast & Ground then match 
the donations, so that’s 50p per 
pack to Only A Pavement Away.



Shop R&G
▪ Order online, telephone or by email.
▪ Next day delivery.
▪ Machine consumables & cleaning – R&G beans, granular milk, 

chocolate, cleaning tablets, surface sanitisers etc.
▪ R&G filter coffee range, Birchalls natural infusions, Eat Natural 

snacks, Alpro non-dairy, Vegware compostable cups and more.



CSR
▪ With hundreds of customers serving thousands of our drinks a day, 

together we can make a real difference.

▪ All our Roast & Ground coffees are either Rainforest Alliance or Fairtrade 
certified.

▪ We support our house charity Only a Pavement Away with donations, 
awareness building and our coffee Fuel Their Day.

▪ Our hygiene and maintenance contracts keep machines operating 
efficiently, minimising call-outs.

▪ Recycling & reuse;
- R&G boxes are made of recycled materials and are recyclable
- we promote the biobean grouts collection service
- we offer reusable mugs as well as compostable disposable cups.

▪ We help combat climate change by supporting GreenTheUK in the 
reforestation of kelp beds off the Sussex Coast.

▪ Our 10-point CSR checklist shows the many ways we are committed to 
acting responsibly, both environmentally and socially.



Coffee machines for 
50 – 500 drinks per day



Bean-to-cup machines
Fully automated machines that freshly grind beans for every cup

▪ Brewed under pressure, creating a perfect espresso
▪ Great tasting favourites including flat white, cappuccino, latte
▪ Easy push-button operation
▪ Automatic rinsing and cleaning programmes
▪ Fresh or granular milk
▪ Stylish with matching accessories
▪ Top brands including Rex-Royal, Jura, Coffetek and Rhea



Rex-Royal
Roast & Ground are approved importers and 
sellers of Rex-Royal coffee machines since 
2011.

Swiss-made quality engineering with high 
quality metal components including a patented 
metal brewer, ensures a perfect cup of coffee 
time and time again.

Twin grinders, two/three milk options, fresh 
milk, granular milk, steam wands and instant 
options. Rex-Royal machines are built to order 
to meet specific needs.



Rex-Royal

S1S2S500 S300

Up to 100 drinks per day

Fresh or granular milk

24 drinks selection

Up to 150 drinks per day

Fresh or granular milk

24 drinks selection

200+ drinks per day

Fresh or granular milk

24 drinks selection

Up to 200 drinks per day

Fresh or granular milk

24 drinks selection



Monitor, report, resolve with the 
Rex-Royal Telemetry System
Easy-to-use web-based dashboard giving access to 
metrics such as;
• Drink selections
• Coffee brew times
• Peak usage times
• Number of cleans.

Configure and create reports on anything the coffee 
machine measures.

With your permission, and a unique one-time code, our 
expert engineers can use the Telemetry system to fix 
electronic issues remotely. 

If we can’t solve the problem remotely, we’ll be on-site to 
get your equipment back up and running quickly. 



Coffetek
Over the last 30 years Coffetek has built a 
reputation for innovative design 
technology and reliability, winning many 
industry awards.

These durable British-made machines 
produce great tasting drinks, whilst 
offering state-of-the-art easy to use 
distance selection.

Inside the machine, clever mechanical 
features get the best out of coffee beans 
and soluble products - ensuring 
customers enjoy an experience to rival 
high street coffee shops.



Coffetek

Vitro X3 Espresso

Up to 210 
drinks/day

Fresh or granular

24 drinks selection

Up to 550 
drinks/day

Neo

Granular milk

14 drinks selection

Vitro X3 Duo

Up to 210 
drinks/day

Fresh or granular

10 drinks selection



Jura
Stylish, practical and reliable the 
Professional X line from Jura is 
perfect for open-plan offices, 
self-service areas, staff rooms, 
canteens and more.

Great tasting drinks made with fresh 
milk. Our Jura machines are simple to 
use. Integrated rinsing and cleaning 
programmes, minimise daily 
maintenance.

Tank-fed options for when mains 
water is unavailable, and a range of 
stylish accessories complete the look.



Jura

Jura GIGA X8/X8c Jura GIGA X3/X3c Jura X10

Up to 250 drinks per day Up to 150 drinks per day Up to 100 drinks per day

Fresh milk Fresh milk Fresh milk

Up to 32 drinks selection Up to 32 drinks selection Up to 35 drinks selection



Rhea
Rhea bean-to-cup machines are a brilliant 
solution for small and medium-sized 
offices.

Innovative technologies and many 
different programming options, so you 
can enjoy your favourite beans and 
specialities, both with and without milk, 
from ristretto to cappuccino, at the touch 
of a button.
a button
Stylish, practical and reliable, with an 
intuitive operating concept, large 
capacities and step by step cleaning 
processes, the machines require minimal 
maintenance.



Rhea

Roma One 

Up to 200 drinks/day

TT1 

Granular milk

Up to 48 drinks selection

TT3

Up to 100 drinks/day

Granular milk

Up to 12 drinks selection

Up to 40 drinks/day

Granular milk

Up to 36 drinks selection



Filter & bulk brewers
For the ultimate in speed and volume

▪ Perfect for high volume needs

▪ Simple, delicious filter coffee brewed quickly

▪ Bulk brewers will make over 500 cups per hour

▪ Easy to operate and maintain

▪ Vacuum flasks for keeping coffee hot

▪ Freshly ground beans option



Quikbrew Single

Black filter coffee

Immediate draw off 5.7 litres

156 cups per hour

Maxi Brew Twin

Black filter coffee

Immediate draw off 8.5 litres

467 cups per hour

Marco

Bru F60 Pour Over

Black filter coffee

2.2 litres directly into an Airpot

2 litre jug in 3-5 minutes

https://www.roastandground.co.uk/marco-qwikbrew-filter
https://www.roastandground.co.uk/marco-maxibrew-filter


Traditional machines
For a wide range of drinks with true café theatre

▪ Handmade espresso for the perfect crema

▪ Manual steam arm for high volume perfect milk production

▪ Easy to operate and maintain

▪ Reliable machines with low running costs

▪ Extra hot water facility for tea



WEGA Polaris & Urban

Polaris 2 or 3 Group

Digital display control

Single boiler coffee temperature 
control

Wide range of programmable 
features inc. electronic dosing and  

scheduled automatic
self-cleaning cycles

Urban 2 or 3 Group 

Digital display control

Dual boiler, coffee temperature control

Power stream & power boost for 
proven energy saving

F64 On-demand Grinder

Digital LCD display

64mm blades

Superfast grind

1.5 kg hopper



Water Taps & more
For chilled, sparkling and hot water

 Borg & Overström, Billi and Brita – the finest names in 
water filtration now come with the best backup services.

 Our water taps offers stylish solutions to the need for 
premium, bottleless drinking water. 

 Our Borg & Overström water dispensers are similarly 
stylish with energy saving rapid-cooling technology.

▪ Contemporary best-in-class solutions.

▪ Chilled, chilled sparkling, ambient and hot filtered water.

▪ Quick access to large volumes of hot water. 

▪ Keeps staff well-hydrated.

▪ Minimises use of plastic disposables.



Brita/Borg & Overström/Billi 

Brita C-Shape

Chilled still, chilled sparkling 
and boiling water

3-4 cups per minute at up to
95 centigrade

Suitable for up to 60 people 

Boiler tank capacity 4.5L 

Cooling capacity 60 litres/hr

Tap height up to 33cm for larger 
bottles

Billi

Chilled still, chilled sparkling and 
boiling water

Space saving design 

Standby mode for energy saving 

No cupboard ventilation required 

Ideal for up to 60 users / 150 
chilled drinks per hour

Borg & Overström

Compact, space-saving design 

Chilled, sparkling, ambient and hot 
water

Simple one-touch or touch-free 
dispense 

Energy saving rapid-cooling 
technology 

Ideal for up to 60 users



What our customers say…

“ If you are looking 
for Excellence in a 
company who 
provides coffee, 
customer service 
and service call 
outs – Roast & 
Ground tick all 
three. ”

Graham, customer 
for 10 years*

“ Roast & Ground 
are THE go-to people 
for good coffee, 
superb customer 
service and great 
after-sales support, 
help is always just a 
phone call away – 
Would highly 
recommend them! ”

Jill - customer for     
8 years*

“ I’m gonna spill the 
beans: Roast & 
Ground is tops when 
it comes to providing 
excellent coffee for 
our office! ”

Greg - customer for  
7 years*

* Reviewed Feb ‘24



www.roastandground.co.ukhello@roastandground.co.uk+44 [0]20 8397 8676


	Everything you need �for great coffee at work
	Supplying �businesses �since 2002
	5* customer service
	Where we operate
	Who we serve
	The company we keep…
	Our equipment
	Our support
	Our coffee
	Fuel Their Day
	Shop R&G
	CSR
	Slide Number 13
	Bean-to-cup machines
	Rex-Royal
	Rex-Royal
	Slide Number 17
	Coffetek
	Coffetek
	Jura
	Jura
	Rhea
	Rhea
	Filter & bulk brewers
For the ultimate in speed and volume
	Marco
	Traditional machines
For a wide range of drinks with true café theatre
	WEGA Polaris & Urban
	Water Taps & more
	Brita/Borg & Overström/Billi 
	What our customers say…
	Slide Number 31

